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LETSFUTURE DROZD EWA 

465 Pulawska St. 

02-844 Warsaw 

 

 
Please send back the Goods under complaint together with the original form to the 
address of the Seller LETSFUTURE DROZD EWA, 465 Pulawska St., 02-844 Warsaw. 

 
 

 
 

COMPLAINT FORM 
 

APPLICANT'S DATA: 

Name:  

Address:  

Phone or email contact:  

Submitter status (mark "x")  Consumer 

 

 Customer-Consumer 

TIN (to be completed by 

the Customer or 

Customer-Consumer): 

 

 

 

 

COMMODITY/PRODUCT INFORMATION: 

Name of the advertised 

Good/Product (including 

service) (optional symbol, 

price, brand, other 

information) 

 

Order number/proof of 

purchase* 
 

Description of the identified 

defect: 
 

Date the defect was found:  
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COMMODITY/PRODUCT INFORMATION: 

Demand related to the 

defect/damage (please 

indicate the selected option): 

 Replacement with new Goods 

 

 Repair, if technically possible 

 

 Reduction in the price of Goods 

 

 Withdrawal from the contract, as long as the defect is material 

 
 
 

* If the proof of purchase is lost or destroyed, please send us your order number or payment confirmation for 

the Goods. 

 
 
 
 
 
 

....................................... 
(date and signature of the Submitter) 

 
 
 
 

Additional information: 

 

1. The definitions used in the form mean respectively: 
a) Consumer - an adult natural person with full legal capacity, making a purchase from the Seller not directly 

related to his business or professional activity. 

b) Customer-Consumer - an adult natural person making a purchase at the Seller directly related to his/her 

business activity, when the purchase is not of a professional nature for this person, arising in particular from 

the subject of his/her business activity, made available on the basis of the provisions on the Central Register 

and Information on Business Activity. 
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